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Housing Services Manager

Location: 2335 30 Ave NE

Position Type: Full Time (37.5 hours per week)
Hours: Monday - Friday

Program: Housing Services

Miskanawah is an Indigenous agency grounded in Wahkotiwin, supporting
children, youth, and families to strengthen their circles of self, family, community,
and culture.

We are seeking a Housing Services Manager to provide leadership to our two
housing programs in Calgary. This role ensures culturally grounded, high-quality
services while navigating Provincial and Federal housing systems while
strengthening outcomes for Indigenous families.

Key Highlights:

- Salary: $85,000 — $20,000

- Oversees ~$2M budget (multiple funders)

- Leads team of up to 10 staff (2 direct reports)

What You'll Do:

- Lead and support a high-performing, relational team

- Oversee housing programs and service delivery

- Navigate housing systems and build partnerships

- Align programs with municipal, provincial, and federal strategies
- Ensure culturally grounded, trauma-informed practice

What You Bring:

- 5+ years leadership experience in human services
- Strong knowledge of housing/homelessness sector
- Experience working with Indigenous communities
- Bachelor’'s Degree

-Strengths-based, relational leadership approach

This role requires a leader who can balance strategy and frontline realities—
supporting staff, navigating systems, and ensuring programs remain responsive
and culturally grounded.
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What We Offer:

Miskanawah provides a supportive, culturally grounded, and creative work
environment. We offer competitive salaries, professional development
opportunities, potential for career growth, and the chance to be part of a team
that uplifts and empowers children, youth, and families through community and
culture.

Our Managers enjoy an exceptional work-life balance compensation package,
with 20 vacation days (with an increase after 5 years), 5 wellness days, 4
ceremony days, a paid day off for their birthday and a paid week off at
Christmas. They also receive employer-paid health benefits, paid sick days, and
RSP matching. It's all part of how we care for the people who care for our
community.

Please submit your cover letter and resume to otwin@miskanawah.ca with the
subject line: "Housing Services Manager”. We thank all applicants for their
interest, however, only those selected for an interview will be contacted.

*An Elder will be a part of the interviewing process
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